FEARFORMANCE MEASUVREMENT TRACRKING

Provisioning - Unbundied Network Elements (UNE)

December 1993

Texas

Average Response Time for Loop Make-Up Information

Measurement

All CLECs

SWBT

Neo. 57

No. of Loop

Qualifications | Response Time

Average

Average
Response Time

Z-Value

201
15 1

Base < 10f 10 1

|—— All CLECs, |

271 - No. 57




PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

December 1999

Texas

Percent SWBT Caused Missed Due Dates

8.0 dB Leop - Field Work

SWBT
% Missed
Due Dates

14.0%
Z-Value
120% &
10.0% T
80% +
-0.84 [ SWBT
<215 6.0% + —&—— All CLECs
-1.82
-252 4.0% +
-3.60
.6.85 20% ’»
-7.19 b
0.0%

Measurement Alt CLECs

No. 58 Na. of ¥ Missed % Missed
QOrders Due Dates | Due Dates

59 5 8.5%

51 1 2.0%

87 3 4.5%

89 3 34%

173 5 29%

361 1 0.3%

438 2 0.5%

689 1 0.1%

801 4 0.5%

Jun-99
Jul-99

Apr-99
May-99
Aug-99
Sep-99

Qct-99
Nov-99
Dec-99

8.0 dB Loop - No Field Wark
All CLECs SWBT
No. of #M d % Mi d % M d Z-Value

Due Dates | Due Dates

Due Dates

|
1 ——— All CLECs |

5.0 dB Loop

All CLECs
No. of # Missed % Missed
Circuits Due Dates | Due Dates

SWBT
% Missed
Due Dates

70 0
114 o]
297 11
326 2
289 56
261 0
868 2
750
408
247

0.0%
0.0%
3.7%
0.6%
18.4%
0.0%
0.2%
55%
2.0%
1.2%
1.8%
6.8%

53%
7.8%
4.6%
17%
3.3%
3.8%
71%
4.4%
53%
59%
33%

271 - No. 58a




FERFORMANGE MEASUREMENT TRAGKING

Provisioning - Unbundled Network Elements (UNE)

December 1999

Percent SWBT Caused Missed Due

= J

L_]Z Mo. Totaﬁ

1730 ]

BRI Loop
Measurement Ali CLECs SWBT 25.0%
No. 58 No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates
1 0 00% nla 200%
6 1 16.7% nfa
Mar-99 19 3 15.8% n/a 15.0%
Apr-99 34 4 11.8% n/a
May-99 83 16 19.3% n/a
Jun-99 86 14 16.3% n/a 10.0%
Jul-99 19 12.3% nfa
Aug-99 42 21.2% 50% +
Sep-99 13 52%
Oct-99 30 11.2%
32 12.4% 0.0% :
374 87 233% 15 5% °’§
]

Feb-99
Mar-99
Apr-99
May-998
Jun-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99

|—— All CLECs"

No. of
Circuits

All CLECs SWBT
# Missed % Missed % Missed
Due Dates | Due Dates | Due Dates

Z-Value

120.0%

-“ 0O = 0 C 00O QO o0 o =

- 0 0O 0O 0O 0O 0000 o0 =

100.0%
n/a
n/a
n/a
nfa
nla
n/a
n/a

nfa
n/a
n/a
nfa
n/a

Base < 1017 100.0% 4

Base < 1

Base < 1 80.0%

Base < 1
60.0%
40.0% 1
20.0% 1

0.0%

.

i——4—- All CLECs

DS1 Loop
All CLECs SWBT
No. of # Missed % Missed % Missed
Circuits Due Dates | Due Dates | Due Dates

12 Mo. Total

29
50
57
59
44
86
101

10
6
4

12
6

15

17

27

4

27

19

36

34.5%
12.0%
7.0%
20.3%
13.6%
17 4%
16.8%
19.0%
3.1%
12.5%
101%
14 6%

4.4%
4.4%
54%
14.5%
10.5%
5.6%
8.8%
12.9%
71%

12 Mo Total

DS1 Dedicated Transport
All CLECs SweT
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
0 0 n/a 44%| Base <To[
0 0 n/a 4.4% Base < 10
0 [} nfa 5.4% Base < 10
11 0 0.0% 14.5% -1.36
[0} 0 nfa 10.5% Base < 10
5 o] 0.0% 5.6% Base < 10
4 0 0.0% 8.8%| Base<10
3 Q 0.0% 12.9% Base < 10
8 o} 0.0% 71% Base < 10
38 12 31.6% 52% 554
1 0 0.0% 4.5% Base < 10 0.0% P
16 1 9.8% -047 T‘é
K}

Feb-99 @
Jul-99 &
Aug-99 ¢
Sep-99 1
Oct-99 }

—&— All CLECs

271 - No. 58b




FERE OTRI ARG E IS ASUREMERY TRACTIING

Provisioning - Unbundled Network Eiements (UNE)

December 1398

Texas

Percent SWBT Caused Missed Due Date.

i
{—g— All CLECs

: ISDN - PRI
Measurement f All CLECS SWET 5.0%
No. 58 : No. of # Missed % Missed % Missed Z-Value 45% 1
Circuits Due Dates | Due Dates | Due Dates
] 40% 1
¢} 00% n/a nfat:
o} n/a nfa Base <10 3.5% 1'
0 0.0% na| Base<10F] 30% |
o] n/a nfa| Base< 1OL 2 5% J_
0 n/a nfa| Base<10
20% 1
0 0.0% n/a n/af:
0 0.0% nfal Base<10f{ 15% T
0 nfa 21%| Base<10E] 10% t
0 nfa 2.0% Base < 10§ 05% +
0 0.0% 44% -3.06
0 0.0% 2.8% os2f] 00% $—¢—4—¢—2
0 nia 2.0%| Base<10 2 2 2 2 2
- S [ ] o 3
S w2 < s

Jun-99 ¢

Aug-99 ¢

Dec-99

Digital Subscriber Line (i )
All CLECs SWBT
No. of # Missed % M d % M d Z-Value
Circuits Due Dates | Due Dates | Due Dates

Aug-99 o}
Sep-99 19
Oct-99 128

12
35

nia
15.8%
9.4%
10.1%

n/a Base < 10t
41% 252
3.4% 3.52f;

——&— All CLECs

477k
4 79f

Analog Trunk Port
ANl CLECS SwBT 100.0%
No. of # Missed % Missed % Missed Z-Value 90.0% |
Circuits Due Dates | Due Dates | Due Dates : K
80.0% :
0 0 n/a 5.3% Base < 10 %
0 0 n/a 78%| Base<10f] 700% :
0 0 n/a 4.6% Base < 10 60.0% +
o} 0 n/a 1.7% Base <10 0%+ N T SWET
/;
o} Q n/a 3.3%| Base<10 40.0% J o All CLECs
0 o} nla 3.8% Base < 10
0 0 71%| Base<10fi 300% |
1 0 4.4% Base < 10 20.0% T
9 0 5.3% Base < 10 2 100% § i
8 0 59%| Base< 10§ R i N
: 0.0% >——¢ ———0—& >—0—&
a 0 Base < 10 o o o @ © o o o o @ 2 o
3 2 2 2 9 9 o 9 o 9 o 2 g
16 0 -0.80 & _g ] i » 5§ 3 ® g 3 3 ]
: S & =2 < 2 3 > 2 8 0 2 8
12 Mo. Total I 34 0
Subtending Digitai Direct Combination Trunk:
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates
¢} n/a 53% Base < 10
0 n/a 78%| Base<10
0 n/a 4.6% Base <10
0 0.0% 1.7% Base < 10
0 0.0% 3.3% <] N R S D
0 0.0% 3.8%] Base<10 —#—— AlCLECs
o} nfa 71% Base < 10
[¢] n/a 4.4% Base <10
0 nfa 53%| Base<10
1 100.0% 59%| Base<10 e e
0.0% o P—-=—0—0—0—¢
0 nfa 3.3%| Base<10 o o o o o o o o
[~] (=] @D [<)] D D D D
0 3.9% -0.98 c & = 5 ‘% c 3 S
8 & = < 2 3 5

271 - No. 58¢




FERE ORMANRGE MEASVUREMENT TRAGHKING

Provisioning - Unbundled Network Elements (UNE)

December 1999

Texas

Percent SWBT Caused Missed Due Dates

DS3 Dedicated Transport
Measurement All CLECs SWBT 60.0%
No. 58 No. of # Missed % Missed % Missed Z-Vaiue
Circuts Due Dates | Due Dates | Due Dates 3 50.0%
8 2 25 0% 0.0%| Base <10
17 3 17.6% 0.0% 1198 400% +
10 4 40.0% 25.0% 0.67
12 2 16.7% 40.0% -1.22 30.0%
4 0 0.0% 200%| Base < 10}
4 2 50.0% 0.0% Base < 10 20 0%
4 0 0.0% 0.0% Base < 10
7 1 14.3% 125%] Base < 10§
10.0%
1 0 0.0% 0.0% Q.00
11 4 36.4% 6.3% 1.98
0.0%
3 0 0.0% 0.0% Base < 10
13 2 15 4% 0.0% 084

* g ¥ ¥
2 o o o 9 o o o o o 2 o
2 2 ¢ 3 % & % & o T o O
=4 £ = = > (=4 = o o 0‘3 > (6]
a [ 3 o i} S 3 [} [+] -}
S w2 < 3z S5 2 « o © 2 Q9

| —&—— All CLECs

|—e— All CLECs

0 0 nfa 5.3% Base < 10
o 0 nia 78%) Base < 10f
[} o] n/a 46%| Base<10
o} o} n/a 1.7% Base < 10 50.0%
0 o} n/a 3.3% Base < 10
40.0%
0 0 nfa 3.8% Base < 10
1 0 0.0% 7.1% Base < 10
7 o} 0.0% 44%[ Base <10
8 1 12.5% 5.3%| Base<10
33 6 18.2% 5.9% 295
2 3.4% 3.3% 0.07 0.0%
0

Dark Fiber
All CLECs SWBT
No. of # Missed % Missed % Missed Z-Vaiue 80.0%
Circuits Due Dates | Due Dates | Due Dates 70.0% +
80 8 8.9% 0.0% 0.70
Feb-g9 150 16 107% 0.0% ne1f] 600% ¢
Mar-99 46 6 13.0% 25.0% 50.0% 1
Apr-99 112 27 24.1% 40.0%
May-99 0 0 nfa 20.0% 40.0% 1
Jun-99 22 12 54.5% 0.0% 10.0% |
Jul-99 56 1 19.6% 0.0%
Aug-99 55 18 327% 12.5% 200% 1
Sep-99 63 68.3% 0.0% 10.0% 4
Oct-99 66.7% 6.3% 339
Nov-99 8 6 75.0% Base < 10 0.0% >
0.0% Base < ld %
Analog Line Po
All CLECs SWBT
No. of # Missed % M d % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates

‘

——b - & ;
———o—& —¢
D [+ @D D [ [} @D @ [+ @ = [~}
% % & & 9 3 % @ ¢ g o B
S o H 5 > 5 o b+ 2 53
[ Q 3 o
® [ [} 3 o @
S L 2L O3 I o z g

WBT
~—&—— All CLECs

271 - No. 584




PERFORMANCE MEASUREMENT TRACKING

December 1999

Texas

Provisioning - Unbundied Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

8.0 dB Loop
Measurement All CLECs SWBT

No. of # Trouble % Trouble % Trouble Z-Value

Circuits Reports Reports Reports
1.153 83 7.2% 3.4% 7.03
1.681 63 3.7% 3.4% 0.88¢:
1.879 95 51% 34% 406f
2,865 115 40% 32% 256
4,034 143 3.5% 3.7% -0.61
4010 115 2.9% 3.5% -2.29
3.287 106 32% 2.4% 3.03E:
5786 151 26% 3.6% 403
5626 238 42% 3.4% 347 :
4,452 234 5.3% 3.3% 7.46
5.481 249 4.5% 32% S.51
5,705 57% 3.1% 11.36

I

i ——#—— All CLECs |

327

"""" 459569 |

Jan-99
Feb-99

Mar-99

Apr-99

May-99

Jun-99

Jul-98

Aug-99

Oct-99

Nov-99
Dec-99

5.0 dB Loop

860
750
396

2
26

2.4%
3.5%
23%
3.6%
3.6%

4.9%

2.3%
2.8%
2.1%
28%
1.9%
2.2%

120.0%

All CLECs SWEBT
No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 100.0% +
70 67 95 7% 2.0% )
114 4 3.5% 12% 80.0% 1
297 3 1.0% 2.1%
320 8 2.5% 1.2% 60.0% +
289 " 38% 2.0%
261 34 13.0% 2.5% 40.0% {

|
|—&—— All CLECs

271 - No. 5%




PERFORMANGCE MEASUREMENT TRAGKING December 1999

Texas
Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N, T,C Orders within 30 days
BRI Loop
Measurement | Al CLECs SWBT 25.0%
No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports
1 o 0.0% a] Base<tof] 0% T
[ 0 0.0% n/a
19 0 0.0% nla 15.0% 1
39 5 12.8% nal  woagd | e e SWBT
83 7 8.4% n/a ~—— All CLECs
86 7 81% nla 10.0% 1
152 7 4.6% n/a
196 11 56% 51% 5.0% +
237 1 4.6% 5.1%
264 27 10.2% 51% .
18.5% 2 2 8 83 2 3 3 8 3 3 3
20.9% < 2 5 = > & 3 o a 5 2 ©
5 8 2 & 32 22 &8 6 &£ 8

F

ISDN BRI Port

All CLECs SWBT
No. of # Trouble % Trouble % Trouble
Circuits Reports Reports Reports
0 0 n/a nfa .
o] 0 nfa nfal Base<10F{ 40% J’.
0 0 nla nfal Base<10 !
0 0 n/a nfal Base <10 3.0% + N [ SWBT
0 0 n/a n/a| Base <10 N | —e— AncLECs |
o} 0 nfa nfa Base < 10 20% +
0 0 nfa nfaj Base<10 :
o] 0 n/a S1%| Base<10 10% 4 '_'
0 ¢} nfa 51%| Base<10 .
1 0 0.0% 51%| Base <10 .
o| S I RN
; 0 FA- - O O - O O O
................. s @ g 3 g 3 3 : & 8 2 2

N

OS1 Loop

All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reponts Reports Reports
29 2 6.9% 5.2%
48 2 42% 2.0%
57 5 8.8% 4.4%
35 3 8.6% 43%)  wmEgr L/ N\ o T | [T
40 2 5.0% 57% |—&— All CLECs
85 4 47% 8.0%
100 4 4.0% 7.3%
138 6 43% 8.6%
123 3 2.4% 9 5%
214 7 3.3% 101% ) L L
tes 16 e e 2 8 % 5 8 &8 3 3 & 2
% 2888888888598
T ¢ =2 < £ 3 5 2 § o 2 4
DS1 Dedicated Transport
All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports B
0 0 n/a 52%| Base< 10§
0 0 na 20%| Base<10f
0 0 nia 44%| Base<10f
11 o} 0.0% 43% oo - N IS A
o} o} nfa 5.7% Base < 10 L —~—— All CLECs
5 o} 0.0% 8.0% Base < 10
4 0 0.0% 7.3%| Base<10
3 0 0.0% 8.6%| Base<10
7 0 0.0% 9.5% Base < 10
0 0.0% 10.1% -2.08
0 n/a 12.0%| Base<10 OO%O, : g : * :4; 7; :Tg >
0 Base < 10 ?:) 2 ?_’ ‘2 2 m& 2 m&, c’!:. ?)— m& mé
-------- 3 &8 $ & £33 2 838 % 8
..................... of oox| - -

271 - No. 59b




FPERFORMANGE MEASUREMENT TRAGKING December 1989

Texas
Provisioning - Unbundled Network Elements (UNE) Percent Trouble Reports on N,T,C Orders within 30 days
r e
{ Measurement All CLECs SWBT 02%
No. of # Trouble % Trouble % Trouble Z-Value 01% L .
Circuits Reports Reports Reports o A
0 0.0% n/a nfaf] o019 | e R
[o} o} n/a nfa Base < 1 Lo N
o] 0 nfa n/fal Base<1 0.1% 1 o S
o} 0 nfa nfa| Base<1 01% + M l" 1 """ SWBT
0 o} nfa nfa|] Base<1 N Lo {~—@— All CLECs |
0 0.0% nla n/ 01% + N L
. Y
2 0 0.0% n/a Base < 10 00% L :
0 0 n/a 0.1%| Base<1 !
0 0 n/a 0.0%} Base<10 0.0% ¢+ N
] 0.0% 0.1% -0.46f U I
o 0.0% 0.1% 019} 00%% 2 = 3 2 2 % 5 2 8 2 o
0 0 n/_a . 0.1% ___gase< 10k 5 % = 5 % 5 3 & % pct é S.’,
e o S o = <« = =) - < » o 2 a

Digital Subscriber Line (DSL)

All CLECs SWEBT 18.0%
No. of # Trouble % Trouble % Trouble Z-Value 16.0% T
Circuits Reports Reports Reports

—e— Al CLECs |

{

All CLECs
No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports
o] 0 n/a 2.0% Base < 10
0 0 n/a 1.2% Base < 10
0 0 nfa 21%] Base<10
o} 0 n/a 1.2% Base < 10 o+ 1 v | |-
0 0 n/a 2.0% Base < 10 —e&——All CLECs
0 o} n/a 25% Base < 10
0 0 nfa 23% Base < 10
1 0 0.0% 2.8% Base < 10 . .-
2.0% N L.
9 1 11.1% 21%| Base <10F: AR Selet
8 0 0.0% 28%| Base < 10
1 00% ——0—¢——¢
0 o} n/a 1.9% Base < 10 o o o o o o >
s & o o 9 o &
6 a -0.60 £ 8 5 5 » € 3
T 8 ¢ s <« s 3 S

Subtending Digital Direct Combination Trunks

All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports

nia 2.0% Base < 10
n/a 12%| Base<10

n/a 21%| Base <10f .
00% 1.2%| Base<10f] , O R
0.0% 20% -1.02f :

0.0% 25%| Base < 10

nla 23%| Base<10
n/a 28% Base < 10
n/a 21%| Base<10

Base < 10

0.0%

0O 0O 000 00 C OO0 oo

Feb-99 ¢
Mar-99 ¢
Apr-99 ¢
May-99 ¢
Jun-99 ¢
Jul-99 &
Aug-99 &
Sep-99 &
Oct-99 ¢
Nov-99 ¢
Dec-99

Jan-99

271 - No.58¢c




FERFORMANGE MEASUREMENT TRACGKING

December 1999

Texas

Provisioning - Unbundled Network Elements (UNE)

Percent Trouble Reports on N,T,C Orders within 30 days

DS3 Dedicated Transport

] Measurement | All CLECS SWerT 30.0%
: No. 59 No. of # Trouble % Trouble % Trouble Z-Value
Circuits Reports Reports Reports 25.0%
8 o] 0.0% 00% Base < 10
17 0 0.0% 0.0% 0.00F] 20 0%
10 0 0.0% 0.0% 0.00
2 6.7% 10.0% -0.35 15.0%
0 0.0% 10.0%| Base < 10
o] 0.0% 143% Base <10 10.0%
o} 0.0% 0.0% Base < 10
0 0.0% 6.3% Base < 10
o] 0.0% 16.7% -1.40 50%
0 0.0% 18.8% -1.46
0 00%| Base<tof O00%
2 -1 40

+

\——&—— All CLECs

Jan-99

Feb-99 ¢

Mar-99 4

Apr-99

Sep-99 ¢
Oct-99 ¢

Nov-99 &
Dec-99

Analog Line Pa

Dark Fiber
All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Valve

Circuits Reports Reports Reports 25.0%

90 0 0.0% 0.0% 0.00
150 0 0.0% 0.0% Q.00 20.0%

46 0 0.0% 0.0% 0.00

112 0 0.0% 10.0% -3.36

o} o} nla 10.0% Base < 10

22 0 0.0% 14.3% -1.80

56 0 0.0% 0.0% 0.00

55 o] 0.0% 6.3% -1.87

63 0 0.0% 16.7% -3.26

o] 0.0% 18.8% -1.59
0 0.0% 0.0%| Base<10 0.0%

0 Base < 10

|

& - o o o— —- & & —
o ——————
> o o o o o 9o o o o @ o
@ 9 ¢ o ¢ 9 9 & 9o 9 2 9
c o = = > ¢ 5 a =
o (] : a o S 3 I [}
= w = < = = < %] z

. 12 Mo. Totat

All CLECs SWBT
f No. of # Trouble % Trouble | % Trouble Z-Value
Circuits Reports Reports Reports
0 0 nla 20%| Base<10
o} o] n/a 1.2% Base < 10
0 a n/a 21%{ Base<10
0 0 n/a 1.2%} Base<10
0 0 n/a 20%] Base<10 6.0%
0 o} n/a 2.5% Base < 10
1 0 0.0% 23%| Base<10
7 o] 0.0% 28%| Base<10
8 0 0.0% 21%| Base<10
33 4 12.1% 317
45 6 0.0%
16 1

~—&— All CLECs

————O——O —
*—————0—0—&
2 o 9 o o 2 2 o o 9
€ § 8 8 8 3 § 8 8 8 5 8
[ E-] o s > < 3 o £ o 2 Q
& O g & ® 5 3 3 o 8 o o
S5 w oL 5 S < w © Z Ao

271 - No. 59d




FERFEOCRMANGE MEASUREMENT TRACHKING

Provisioning - Unbundled Network Elements (UNE)

December 1999

Texas

Percent Missed Due Dates Due to Lack of Facilities

8.0 dB Loop
Measurement All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
1.158 2 0.2% 6.4% -8.67
1.689 o] 0.0% 77% -11.85
1.692 1 0.1% 8.0% -12.01
646 2 0.3% 9.0% 771
765 1 0.1% 81% -8.09
959 1 0.1% 82% -9.15
979 1 0.1% 8.8% -9.81
3 0.2% 8.2% -12.85
1 0.1% 8.4% -13.22
1 0.1% 8.0% -12.34
0 0.0% 7.7% -15.12
[¢] 0.0% 8.1%

10.0%
5.0% |
8.0% 1
7.0% +
6.0% +
50% |
40% +
3.0% |
20%
10% |

|

.—&— All CLECs

p

00%

Feb-99 ¢

Mar-99
Apr-99

May-99

Sep-99 ¢
Oct-99
Nov-99 ¢
Dec-99

5.0 dB Loop

0.0%

AllCLECs SWBT

No. of # Missed % Missed % Missed

Circuts Due Dates | Due Dates | Due Dates
70 0 0.0% 1.6%
114 o] 0.0% 1.4%
4 1.3% 1.2%
0 0.0% 0.7%
o 0.0% 08%
[¢] 0.0% 0.5%
0 0.0% 1.2%
o 0.0% 1.5%
3 0.7% 0.7%
3 1.2% 1.6%
0 0.0% 0.9%

0

0.6%

1.6% T

1.4% {
12% 1

—&— AICLECs l

Feb-09 4

Dec-99

271 - No. 60a




PERFORMANGE MEASUREMENT TRAGKING December 1999

Provisioning - Unbundied Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities

BRI Loop
All CLECs SwaeT 14.0%
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates 12.0% 1
1 0 0.0% nfal] Base <10 ]
6 0 0.0% na| Base<tofy '00% T
19 0 0.0% n/a n/a 80% +
34 0 0.0% n/a nagy T SWBT
a3 4 4.8% nfa n/a 6.0% + | —a&— Al CLECs
86 3 3.5% n/a nfa
155 [ 3.9% nla nfa 40% 1
198 13 6 6% 2.9% 3.01
248 6 24% 1.8% 0.71 20% 1
268 12 4.5% 22% 246 N
258 18 7.0% 13% 720f] 00% &4 —b—————————
374 45 12.0% 23 T 2% ¢ 2 % 2 % 3 %
8 &£ 5= <« 2 3 5 2 & o 2 8

ISDN BRI Port
All CLECs SwBT 35%
No. of #Missed | % Missed | % Missed | 2-Value
Circuits Due Dates | Due Dates | Due Dates 3.0% + R
1 0 0.0% n/al Base < 10§ o
25% S
0 0 n/a nfal| Base < 10} [
0 0 n/a nia] Base <10 2o | S
0 0 n/a nfaj Base<10 ! e TT‘—SW‘B_T—]
0 0 nfa na| Base<10ff 155 4 N . ——All CLECSI\
0 0 na nfa| Base<10 . -
o] 0 n/a n/a| Base <10 1.0% 1+ '.' N R
o 0 nia 29%| Base<10 .
0 0 n/a 18%| Base<10f] 05% T : :
1 0 DY
0 0 2 2 2 © @ o % o @ o 2 o :
. ; 0 T 338388888398
.................................... 5§ 8 2 2§53 25§88 8 & J

DS1 Loop
All CLECs SWBT
No. of #M d % M d % Missed Z-Value
F Circuits Due Dates | Due Dates | Due Dates
29 2 6.9% 20% 1.61
50 0 0.0% 0.8% -0.63
57 1 1.8% 1.0% 0.49
59 3 5.1% 3.8% o4l 40 LY S N/ T
44 2 4.5% 1.8% 1.15 —&— All CLECs
86 3 35% 32%
101 5 5.0% 1.2%
6 42% 3.0%
1 0.8% 3.2%
3 1.4% 1.7%
4 2.1% 1.5%
7 2.8% 3.9%

DS1 Dedicated Transport

All CLECs SWEBT
No. of # Missed % M d % Missed Z-Value
Circuits Due Dates | Due Dates | Due Dates )
0 [¢] nfa 20%| Base<10
o] 0 nfa 08%| Base<10
0 o] nla 10%] Base<10
1 o] 0.0% 3.8% oe66p | ooy o
0 o] nla 18%| Base <10}
5 0 0.0% 3.2%( Base<10
4 ¢] 0.0% 12%| Base<10
3 0 0.0% 30% Base <10
8 0 0.0% 32% Base < 10
0 0.0% 1.7% 082
0.0% ———¢———— 40—
8} 0.0% 15%) Base<10 o @& @& o @& o o o o o 2 o
=3 =] -1 o @ =3 & -1 L+3 D =4 D
0 0.0% 3.9% -0.81 E 8 § & > & 3 @ & § 3 &
5 P £ & £ 2 5 2 &8 o = &
0
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1999

Texas

Percent Missed Due Dates Due to Lack of Facilities

—_——
oo SWBT

| —e—ancLecs, |

ISDN - PRI
Measurement All CLECs SWBT 0.1%
No. 60 Na. of # Missed % Missed % Missed

Circuits Due Dates | Due Dates | Due Dates 0.1% }
0 0.0% n/a
0 n/a n/a L% T
o} 0.0% n/a 01% }
o} nfa n/a
0 n/a nfa 01% T
a 0.0% nfa
0 0.0% nla| Base <1 oo% {
0 nfa 0.1%| Base<1
o} n/a 0.0% Base <1 i
[¢] 0.0% 0.0%
[¢] 0.0% 0.0%
0

Base < 1

Jan-99
Feb-99 &

Mar-99 ¢
Apr-99 ¢
May-99 ¢

Dec-99

igital Subscriber Line (DSL)

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits Due Dates | Due Dates { Due Dates

7.0%

——All CLECS!

*

{ 12 Mo. TotaIE

*
[
L

Nov-99
Dec-98

Analog Trunk Port

oy
[+]

. {—a— Alt CLECSs

-0.30

Subtending Digi

tal Direct Combination Trunks

All CLECs SWBT
No. of # Missed % Missed % Missed Z-value
Circuits Due Dates | Due Dates | Due Dates .
o] 0 nfa 1.6%
0 o] n/a 1.4%
0 o] nla 1.2%
0 o] nla 0.7%
0 0 n/a 0.8% Base < 10 0.8% 1
0 0 nfa 05%| Base <10
o} o} nfa 12%| Base<10
1 0 0.0% 1.5% Base < 10
9 0 0.0% 0.7%| Base<10
8 o} 0.0% 1.6% Base < 10
0 0 n/a 0.9% Base < 10
0
0

Feb-99 ¢
Mar-99 ¢

Jun-99 ¢

All CLECs

No. of # M d % M

5

SWBT
% Missed

Circuits Due Dates

Due Dates

Due Dates

Z-Value

Q0O 0 00000 OO0 0O O

n/a
n/a
nfa
0.0%
0.0%
0.0%

1.6%
14%
1.2%
0.7%
0.8%
0.5%
1.2%
15%
0.7%
1.6%
0.9%
0.6%

Base < 10
Base < 10
Base < 10
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities

DS3 Dedicated Transport

All CLECs SWET 7.0%
No. of # Missed % Missed % Missed Z-Value s ,
Circuits Due Dates | Due Dates | Due Dates 6.0% { o n

8 0.0% 0.0% Base <10

5.0% 1

17 0.0% 0.0% 0.00 . .

10 0.0% 0.0% 000[d , o 1 : .'. -_‘

12 0.0% 00% 0.00 [ : [ .- -swar
0.0% 0.0%] Base<10 30% 4 . : : |—— All CLECs

O 0O 0O 00O O0Oo0Oo o oo

0.0% 00%| Base<10 P .
0.0% 0.0%| Base<10f] 20% { . - .
0.0% 6.3% Base < 10 ! L °
0.0% 0.0% 0.00f] 1.0% 1 . v .
0.0% 63% 084 , " .
0.0% 00%| Base<10f] 00% +——————————¢
B =23 @D [+:] [+.] o] =] [+)] [ [e3 X o 2]
0.0% ® 9 9 ¢ @ 9o 9 9o o 9 2 o
- § § &8 8 5 5 3 % § &8 3 %
= = w = < = o - < 1) ] 2z o

o

Dark Fiber

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value l
Circuits Oue Dates | Due Dates | Due Dates 4 6 0% o

90 0 0.0% 0.0% 0.00
150 0.0% 00% 0.00
46 0.0% 0.0% 000
112 0.0% 0.0% 0.00F]
0 n/a 0.0% Base < 10}
2 0.0% 0.0% 0.00
56 0.0% 0.0% 0.00
55 0.0% 6.3% 187

- SWEBT
~—e—AIlCLECs |

30%’-

OO OO 00O 0 OO0 OO0 0

0.0% 0.0% 0.00 : vl .
0.0% 6.3% -0.88 ; " B
0.0% 0.0%| Base<1o)] 00% &S 44— ——0—0—0—2¢
. o] < [+ >» [o2] [o1] [+2] [2] [+ [o2] 3 [o]
<> [+ (=] o & (=] [s3 [+ [+ X -3 [+
0.0% 0.0% S 4 2 & > £ 2 © & B o3 8
s & = < 3 3 5 2 § o 2 4

Analog Line Port “‘[ g
AllCLECs SWBT
' No. of #Missed | % Missed | % Missed | Z-Value
Circutts Due Dates | Due Dates | Due Dates
0 0 n/a 16%| Base<10
0 0 n/a 14%| Base<10 ;
0 o} nfa 1.2% Base < 10
0 0 n/a 0.7% Base < 10 * A A R P
0 0 nfa 0.8%| Base<10fq 08% + oL . S —— All CLECs
% o 0 n/a 0.5%] Base<10 | : ) :
1 0 0.0% 12%| Base <10}
: 7 0 0.0% 15%) Base < 10F
: 8 0 00% 0.7%]| Base<10
33 0 0.0% 1.6% 0.74
4 0.0% +————¢—0——0—0—+—+&
58 0 0.0% 0.9% -0.73f 2 92 o o 9 9 9 9 o @ @ o
5 (=7 [+ [+ [+ (=] [+ o (3] (=] [} @D <&
0 06% E & 5 & ¥ £ 3 © & % 3 ¢
P T & = <« = 3 > £ § o 2z @4
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PERFORMANCGE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1999

Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

8.0 dB Loop
Measurement All CLECs SWBT 1200%
# Missed Number Percent Percent {
Due Dates { >30Days | > 30Days | > 30Days 100.0%
2 0.0% 1.6%
o} n/a 3.5% 80.0%
1 0.0% 71% {
2 0.0% 86%| Base<10 H 60.0% | EREREE SWBT
1 0.0% 8.2%| Base < 10 | —&—— AJl CLECs
X 8.6%
! 100.0% 400% }
1 0.0% 9.2%
3 33.3% 8.7% 20.0%
1 0.0% 11.1% ’
1 0.0% 10.0% PR Ry Akl 2Rl U
0.0% ¢=—¢——0—+¢ g *———4&
0 n/a 8.2% o o o o o o o o o o o o
* o o &5 o o o o o & 9 o
[o] n/a Base < 10 & & 5 & ?;“ s 3 o & 5 3 S
T S & £ 22 3 3 2 § 9o 2z &
5.0 dB Loop
AllCLECs 40.0%
# Missed Number Percent Percent 35.0% +
Oue Dates | >30Days | >30Days | >30Days ’
o} 0 n/a 34.7% 30.0% +
0 o nia 0.0% K
4 0 0.0% 2.9% B0% T
M i
o] 0 nia 22%| Base<10 200% § ° [ SWBT |
o] 0 n/a 23%| Base<10 . ——— Al CLECs |
] 0 nfa 0.0% 15.0% 1 s
/ 0.0 : s
N 0 na % 100%  ° ..
0 0 n/a 51% . L e
3 0 23%| Base<10f| sow | R
3 0 100%| Base <10 - I
2 0.0% 4 . g >— 4 —¢ 4 —
0 0 7.5% Base < 10} o o P Ps P > s o P > o P
% -3 D [+3 ] @ D [+ o D o @ [+
0 0 16.0% Base < 10 < a F 5 > c 5 o a 5 3 o
3 & = < 32 3 5 2 & 0 2 &
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FPERFORMANGE MEASVREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1999

Texas

Percent Missed Due Dates Due to Lack of Facilities >

EEEEEE SWBT
|{——#—— All CLECs

BRI Loop
Measurement Al CLECs SWET 35.0%
# Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 30.0%
0 o] n/a n/a Base <10
0 0 n/a nfal Base< 10 0%
o} 0 nfa n/a Base <10 20.0% |
0 o} nl/a nfa| Base<10
4 0 0.0% nfa] Base<10 15.0%
3 o} 0.0% nfa] Base<10
6 [0} 0.0% nla Base < 10F] 10.0%
13 0 0.0% 17.4% -1.64
6 2 33.3% 11.4%| Base<10 5.0%
12 1 8.3% B8.7% -0.04
18 0 0.0% 42% ossff ©0%
® X O | N .«

Jan-99

Feb-89 ¢

Mar-99 ¢
Apr-99 ¢
May-99 ¢
Sep-99
Oct-99

Dec-99

ISDN BRI Port

100.0%

All CLECs SWBT
# Missed Number Percent Percent Z-Value 80.0%
Due Dates | >30Days | >30Days | > 30Days 80.0%
0 0 n/a nfa] Base<10
o} 0 n/a n/al Base<10 70.0%
0 o] nfa nfa| Base<10 60.0%
o] [o} n/a na Base < 10 50.0%
0 o} nfa nfa] Base<10
0 0 nfa n/al Base<10 40.0%
0 0 n/a n/a Base < 10 30.0%
0 0 nla 17.4%| Base<10 20.0%
o} Q nfa 11.4% Base < 10 10.0%
0 o] n/a 8.7% Base < 10§
0 o nfa 42%| Base<t0f] 00%
_O_J 0 n/a Base < 10}

DS1 Loop

'——e— All CLECs

Feb-99 ¢

Nov-99 ¢ /

~——&——All CLECs

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days
2 o} 0.0% 20.0% Base <10
o} o} n/a 0.0% Base < 10
1 o 0.0% 50.0%| Base < 10
3 1 33.3% 00%| Base<10f] 390y .
2 0 0.0% 0.0% Base < 10 :
3 0 0.0% 0.0%| Base < 10f:
5 0 0.0% 25.0% Base <10
6 0 0.0% 41.7% Base < 10
1 o} 0.0% 0.0% Base < 10
3 0 0.0% 0.0% Base <10
4 0 0.0% 50.0% Base < 10
7 0 0.0% 37.5% Base <1

12 Mo. Total

Jun-99 @ .
Jul-98 ¢
Aug-99 ¢
Sep-99 ¢ *
Oct-99 ¢- .
Nov-99 1r

May-99 4

Dec-99

DS1 Dedicated Transpart

—<&— Al CLECs

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days { > 30Days
o] o} n/a 20.0% Base <1
o 0 n/a 0.0%] Base<1 40.0%
0 [¢] nfa 50.0%
o] 0 nla 0.0% 30.0%
0 0 nla 0.0%
0 0 n/a 0.0% 20.0% 4
0 Q nfa 25.0% X
0 0 n/a 41.7%
10.0% +
0 0 nfa 0.0%
0 0 n/a 0.0%
o o 0.0% ¢
0 0 2
s

Feb-99 <L

Jun-99 @

Jul-98 ¢

Aug-89 ¢

Sep-99 ¢ -~

Octo9 ¢...

Nov-99 ¢

Dec-99
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

December 1999

Texas

Percent Missed Due Dates Due to Lack of Facilities > 30 Days

| —e—— AIl CLECS

ISDN - PRI
Measurement All CLECs SWBT 100.0%
No. 60 # Missed Number Percent Percent Z-Value $0.0% +
Due Dates | >300Days | >30Days | > 30 Days
80.0% T
Jan-89 0 0 n/a n/al] Base<10
Feb-93; 0 o nia nia| Base<10f] 700%
Mar-99 0 0 nfa nja| Base <10 60.0% 1
Apr-99 0 0 n/a n/a| Base<10 50.0% +
May-99 ¢ o} 0 nfa n/a] Base<10
Jun-89 0 0 n/a n/a Base < 10 40.0%
Jul-99; 0 o nfa n/a| Base<10 300% t
Aug-99F; 0 0 nfa 0.0%| Base<10 200% +
Sep-99 % o} 0 nfa n/a Base < 10 10.0% +
Oct-99 B 0 0 nfa n/al Base<10
3% 0.0% *——0—¢——0—0—0—0—4
Nov-99 0 o] nla nfa Base < 10 > & o & @ o o o o o o o
> =3 - =] -] =] @ (<] D L] o [+,]
0 /a se < 10 A (I‘?‘ e 3 ® a B é 5.“}
Z S & = < 8 3 5 2 & o 2 &
Digital Subscriber Line (DSL)
Al CLECs SWBT 16.0%
# Missed Number Percent Percent Z-Value 14.0% 1
Due Dates >30Days | >30Days { >30Days ’
12.0% ¢+
~
10.0% +
8.0% 1 N b .
6.0% L :
40% l N
20% 1

Aug-99 &. . }

Sep-99 ¢

Oct-99 ¢

Nov-89

Dec-99

—&— All CLECs |

Analog Trunk Port

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates > 30 Days > 30 Days > 30 Days
o} 0 nfa 34.7% Base <1
o} 0 n/a 0.0% Base < 10
0 0 n/a 29%| Base<1
0 4] n/a 22% Base <10 20.0% 1+ °
0 0 nfa 23%| Base<10 .
0 0 nfa 00%| Base<10f] 15.0% T . K
o} o} / 3 '
n/a 0.0% Base < 10 100% 4 * .
0 o] nfa 5.1%| Base<10 . L’ -
0 0 nfa 23%| Base<10f] s0% { U
0 0 nfa 100%| Base <10 Pt B T
0 0.0% ¢——0———0——0—0—0——6—0—&
0 nfa 7.5% Base < 10 2 2 2 2 8 2 2 2 2 ¢ 3 g
0 o} n/a 16.0% Base < 10 & s : I '% & 3 ® a ¢ é &
.............. rT— 5 2 = 3 > & § o 2 8§

—— Ali CLECs

Subtending Digitat Direct Combination Trunks

All CLECs SWBT
# Missed Number Percent Percent Z-Value |
Due Dates | >30Days { >300Days | >30Days 5
0 o} nfa 347%| Base<10}:
0 0 nfa 0.0%
o} 0 n/a 2.8%
0 0 nla 22%
o] 0 n/a 23%
0 o] nla 0.0%
0 0 nfa 0.0%
0 o] nfa 51%
0 o] n/a 23%| Base<10 .
0 0 nfa 10.0%| Base <10 LT T =, . T
0.0% ¢——4——0—¢—0—0—0—¢—0—¢
0 0 nla 75%] Base<10 o © o o o o o o o o o o
1= [+ =] @D [+ (=] (=] <D @D =3 =3 o
0 0 n/a 16.0%| Base <10 & c 5 & 7 £ 3 9 & & 3 ¢
z : 5222233283828
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

December 1999

Texas

30 Day

Percent Missed Due Dates Due to Lack of Facilities >

DS3 Dedicated Transport
Measurement All CLECs SWBT
No. 60 # Missed Number Percent Percent Z-Value
Due Dates | >30Days | >30Days | > 30Days
Q [¢] n/a n/al] Base<10
a 0 nfa n/a Base < 10
0 0 nfa nfa] Base<10
0 o} n/a nfa| Base< 10
0 o] nfa nfa| Base <10
0 0 n/a n/a| Base<10
o] 0 nfa n/a Base< 10
0 0 nfa 0.0%| Base<10
0 o} nfa n/a Base < 10
0 0 n/a 0.0% Base < 10
0 0 n/a nfa| Base<10
0 0 n/a nfaj Base<1 I

100.0%

90.0% }
80.0% |
70.0% |
60.0% |
50.0% §
200%
30.0% +
20.0% 4
100% |

¥

0.0%

—e—AIICLECS |

Jan-99

Feb-99 {D

Mar-99 ¢
Apr-99 ¢

May-S9 ¢

Jun-99 @

Sep-99 ¢
Oct-99 ¢

Nov-99 <r
Dec-99

Dark Fiber

All CLECs SWEBT
# Missed Number Percent Percent
Due Dates | >30Days | >30Days | > 3CDays
o} o} n/a nfa
0 0 n/a nfa
0 g n/a nfa] Base<1
0 o} na n/a Base < 10
0 0 n/a nfa Base < 10
o} 0 n/a nfa| Base <10}
o} 0 n/a nfa] Base<1
0 0 n/a 00%| Base<1
0 o] n/a nia Base < 1
0 o n/a 0.0%| Base < 10};
0 0 n/a nfaj Base<1
0 0 n/a n/a Base < 1
0 0

100.0%

90.0% t
80.0%
70.0%
60.0% +
50.0% 1
40.0% L
30.0% 1
20.0% L
10.0%

¥

—— AIlCLECS |

0.0%

Feb-99 ¢

Mar-99 ¢

Oct-99 ¢

Analog Line Port

All CLECs SWEBT
P Missed Number Percent Percent Z-Value
Oue Dates | >30Days | > 30Days | > 30Days
s} 0 n/a 347%| Base<1
0 0 nfa 00%| Base<1
0 0 nla 29%{ Base<1
o} o} n/a 22%}! Base<10
0 0 n/a 23% Base < 10
Q 0 n/a 0.0%| Base<1
o] 0 n/a 0.0%| Base<10
0 0 nfa 51%| Base <10k
0 0 nfa 23% Base < 10
o] 0 n/a 10.0%]{ Base<10
o} 0 n/a 7.5%) Base<10
. 0 0 nfa
‘ 0 l 0

—&— All CLECs

.
50% + - . .
0.0% ¢——4—0—0—0—0—¢——¢—0—¢-
=] (o] (o] [+ o] [o2] fo:] (o] 2] [:3 o ]
e o 9 9 9 o o o o 9 9 o
e = = > =4 = o Q b > o
§F « &8 &8 5 5 3 % % S & @
S w2 <3 5 < 0 Z 0O
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December 1999

FERFORMANGE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE) Texas
Percent Missed Due Dates Due to Lack of Facilities > 80 Days
80 dB Loop
Measurement All CLECs SWBT 0.8%
No. 60 # Missed Number Percent Percent 2-Value 07% |
Due Dates | >90Days | >90Days | >80Days -
2 0 0.0% 01%| Base<10§| ggo | JEA
0 0 nla 00%| Base<10 - .
1 0 0.0% 00%| Base<10fy 05% T -
2 0 00% 02%| Base<10} (40 | T | I swaT
1 0 0.0% 0.2%| Base<10 . j =t A|| CLECs
1 o] 0.0% 03% Base < 10 0.3% T -
1 0 0.0% 04%| Base<10 .
02% .
3 0 0.0% 0.5% Base < 10 P
1 0 0.0% 06%{ Base<10f1 01% - .
1 0 0.0% 07%| Base<10 IR v
) 0 nfa 05%| Base<tolj 00% &——¢—¢—¢——¢—¢——4—4¢—4—9
2 2 & 3 8 8 2 & & & & 3
0 0 0.4%) Base<10 P L o2 > & = & a4 n 3 S
: T ¢ 3 < 8§ 3 5 2 & o 2 &
12 Mo TotalE 13 ]
All CLECs Swer 5.0%
# Missed Number Percent Percent Z-Value a5% | ¢
Due Dates > 80 Days > 90 Days > 90 Days 40% -
0 0 nfa 0.0%| Base<10 ) N
o] 0 nla 00%| Base<tof] 35% T Do
4 0 0.0%| Base<10[ 3.0% { .
0 0 n/a 0.0% 25% 1 R R SweT |
0 o na 23% 20% 4 ¢ | i—e—aAnCLECs
0 0 n/a 00% il R : |
0 0 n/a 0.0% 15% S : |
o} 0 n/a 1.0% 1.0% + . ' K : !
3 0 0.0% 0% 1 K . o ! .
3 0 0.0%| Base<10 N . ) . N
o o 45%| Base<10f] 00% ——0——————¢—0———0—¢
se (o] @D =] =3 <D [} o [+2] [+ [2)] [»] [+:3
0 0 0.0%) Base <10 2 2 2 2 2 2 2 ¢ 2 2 2 9
. c o 5 5 > £ F > a g 2 o
] [1] s < ] 35 = 3 [ o (<] Q
12 Mo. Tota coow = - < 0 2 0
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FERFORMANGE MEASUREMENT TRAGKING December 1999

Provisioning - Unbundied Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

3 : BRI Loop
Measurement All CLECs SWET 100.0%
No. 60 # Missed Number Percent Percent Z-Value 90.0% +
Due Dates | > 90 Days > 90 Days | > 90 Days
80.0% 1
0 nfa nfa Base < 10
o] n/a n/a Base < 10 700% T
o} n/a n/a Base < 10 60.0% 1
0 nfa nfal| Base<10 4 s0.0% } [ SWBT
0 00% nfal Base < 10}: 0.0% '— e— Al CLECS
o] 0.0% nfal] Base<10 .
0 0.0% nfa| Base <10 300% T
o] 0.0% 0.0% 0.00 20.0% +
Q 0.0% 0.0%| Base<10 100% L
0 0.0% 0.0% 0.00
: 0.0% ————0—-——0—¢—0o—+
0 0.0% 0.0% 0.00 2 2 9 9 9 9 o 9 o o 9 o
0 0.0% 0.00F 2 @ ¢ o & o @ 9 o °o 9 9
5 = 8 % 8§ 8 § 5 3 9 % 8 3 ¢
= o S e 2oL o3 S O g pnp O 2z 4

{SDN BRI Port

Al CLECs SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% }
Due Dat 90 D 90 D 90 D:
ue Dates | > ays | > ays | > ays 80.0% +
0 0 nfa n/aj Base<1
o] Q nfa n/a Base < 10 70.0% +
0 o} n/a n/a| Base<10 60.0% t+
0 0 nfa nfa Base < 10 sco% + | e-ea.. SWBT i
o] 0 nia nfal Base<10 ——— AIlCLECs |
40.0% 1 g
0 o} nfa nla
o} o} na n/a 30.0% t
o] o} n/a 00%| Base<10 20.0% +
] 0 n/a 0.0% Base < 10 : 10.0% }
0 0 n/a
0.0% T ————0—0—0—0—¢
0 0 n/a D 23 [+23 o [+2] (o] [~} (o] 5 [+2] .3 (]
2 2 o6 o o o 9 o o o ©° &
0 0 nla s 2 £ 5 ":. €E 3 & a g FE
0[ ...................... 0 ‘‘‘‘‘‘ - S & = < £ 3 5 2 8 6 2 8

DS1 Loop

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | >90Days | >80 Days | > 90 Days

0.0% 0.0% Base < 10

nfa 0.0% Base < 10
0.0% 0.0%( Base < 10}
0.0% 0.0%| Base < 10
0.0% 0.0% Base < 10
0.0% 0.0% Base < 10
0.0% 0.0% Base < 10
0.0% 0.0% Base < 10
0.0% 0.0% Base < 10

—&— AllCLECs

IOOODOOOOOOOO

0.0% 0.0%| Base<10
0.0% + > + ———¢ &
0.0% 0.0% Base < 10 Q@ o o o o o o o o o o
e & &2 o O & 6 o & o o o
00%| 004 Base<o s s 358 5 £3 %% % 7%
S & = < 2 335 2 865 2 8

NEN A WS oW = 0N

|

0.0%

DS1 Dedicated Transport

All CLECs SWBT
# Missed Number Percent Percent Z-Value
Due Dates | > 90 Days | > 90 Days > 90 Days

Q 0 nia 0.0% Base <1
[o} 0 nfa 0.0%| Base < 10}
0 0 nia 0.0%) Base <10}
0 0 nfa 0.0% Base < 1 50.0% 4 .. ... .SWBT
0 o} n/a 0.0% Base <1 20.0% —e— AIICLECS
0 0 nfa 0.0%| Base<1 T
o} 0 n/a 00%( Base <10
a 0 nfa 0.0% Base < 10
[¢] 0 nfa 0.0% Base < 10
0 0 nfa 0.0%| Base<10
0.0% —¢ *— * *— —0—0—¢
o} 0 n/a 0.0% Base < 10 2 @ © o @ o o o @& o @ o
D (3 [+ @ ] -3 =3 D -] -3 @ o

0 [o} 0.0% éé%é_%&é&dgsg

= S & =< 2 3 5 2 § S 2 8
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FPERFORMANGE MEASWVREMENT TRACKRING

Provisioning - Unbundled Network Elements (UNE)

December 1888

Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

ISDN - PR!

Measurement All CLECs SWBT
No. 60 # Missed Number Percent Percent Z-Value
Due Dates > 90 Days > 90 Days > 90 Days
0 0 n/a n/a Base < 10
0 0 n/a nla Base < 10
0 0 n/a n/a Base < 10
0 o} n/a nfa| Base<10
0 0 nia nfa| Base<10
Q a n/a nfa| Base<10
0 o] n/a n/a Base < 10
0 o] nia 0.0%| Base<10
0 0 nia n/a Base < 10
0 0 nfa n/a| Base <10}
0 0 nfa nfa] Base< 10
0 0 Base < 10}

100 0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Ot
——————0—b——¢
2 o o o o © o o 2 9 2 o
e & o & @ © o 9 9 9 2 o
< : = = > £ 3 o o 5 > o
5 § & & T 5 3 % @ s 2 @
S w2 T 505 < ©» Z 0o

| —— All CLECs |

Digital Subscriber Line (DSL)

All CLECs SwaT
# Missed Number Percent Percent
Due Dates > 90 Days | >90Days | >80 Days

Z-Value

nfa
nfa

Base < 10
Base < 10

100.0%
90.0%
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%

0.0%

Aug-99 @

Sep-99 ¢

Oct-99 ¢

Dec-99

------ SWBT |

—&—— All CLECs |

Analog Trunk Port

n/a

Base < 10

% All CLECs SWET

1’ # Missed Number Percent Percent Z-Value

1 Oue Dates > 80 Days > 90 Days > 80 Days
0 0 n/a 0.0%| Base<10
o} 0 nla 0.0% Base <10
o} o} n/a 0.0% Base < 10
o} 0 n/a 0.0% Base < 10
0 o] n/a 23%| Base<10
0 0 n/a 0.0% Base < 10
0 0 nfa 0.0% Base < 10§
0 0 na 10%] Base <10}
0 0 nfa 00%| Base <10f]
Q 0 nia 0.0% Base < 10
o} [o} nfa 4.5% Base < 10
o

+

0.0%

Jan-99

Feb-99 (L

Mar-99 ¢

Apr-99 4.
May-99 ¢

Jun-99 ¢ 7

Jui-98 1»_

Aug-99 ¢

Sep-99 &

Oct-99 ¢. .,

Nov-99 ¢

Dec-99

—&— Al CLECSs

Subtending Digital Direct Com:

bination Trunk:

All CLECs SWBT

# Missed Number Percent Percent Z-Value

Due Dates | > 90 Days | > 90 Days | > 90 Days
o] o] nla 0.0%| Base<10
ol. 0 n/a 0.0% Base < 10
0 [s} nfa 00%| Base <10}
0 0 nfa 00%| Base< 10f
0 0 na 23%| Base<10f;
] 0 n/a 0.0%| Base<10
0 0 nla 0.0%| Base<10
0 0 n/a 1.0% Base < 10
s} 0 n/a 0.0% Base < 10
Q 0 n/a 0.0% Base < 10
0 0 n/a 4.5% Base < 10
0 ¢}

n/a

nfa

0.0%

Base < 10

.

- P — & & . v B &

—r———4——o—% &
2 o 9 o © o o 9 o @ o
2 9 9 & @ o 9 a @ o
c o = 5 c 3 o o 2 0
o [ ] o E 3 @ [} o
= uw = < ] - <« w z =]

~~4— All CLECs
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FERFORMANGE MEASUREMENT TRAGRING December 1999

Provisioning - Unbundled Network Elements (UNE) Texas

Percent Missed Due Dates Due to Lack of Facilities > 90 Days

DS3 Dedicated Transport
4 Measurement All CLECs SWBT 100.0%
No 60 # Missed Number Percent Percent Z2-Value 90.0% +
Due Dates > 90 Days > 80 Days > 90 Days
4 r Y 80.0% +
0 o nfa nfal] Base<10
0 Q nfa n/a Base <10 70.0% 1
0 o] nia n/a] Base<10 60.0% T
0 0 n/a nfa| Base <10 50.0% + R SWBT
0 0 n/a nfal Base <10 400% —~&— Al CLECS
o] 0 nfa nfal Base < 10} T
0 0 n/a n/a Base < 10 30.0%
0 0 n/a 0.0%{ Base<10F] 200% |
o} o} nfa n/a Base <10 10.0% +
0 0 n/a 0.0%| Base<10
0 0 a nia Base < 10 0.0% O ————0—0—0———0—¢—
D D [+2] <D (o] (<23 D =2} D @€ =2} <D
@ 2 2 & ¢ & 9 o 9 o 2 &
0 0 n/a n/a Base < 10 e & 5 z > e = > & 5 3 ¢
DR g ¢ = < 2 3 5 2 & o =z 8
Dark Fiber
Al CLECS SWBT 100.0%
# Missed Number Percent Percent Z-Value 90.0% 4 :
Due Dat: 90 90 D 90 Days 1
ue Dates | >90Days | > ays | > y: a0.0% + :
o] 0 n/a n/a Base < 10 :
0 0 n/a n/al] Base<10 700% T
0 "] nfa n/a Base < 10 60.0% 4-
0 0 n/a n/a| Base <10 500% 1 [ SWBT |
0 s} n/a nfal Base <10 200% 1 ——— AN CLECs| |
0 0 nfa n/al Base < 10 ) W
0 0 na nfa] Base <10 30.0% r :
o 0 nfa 0.0%] Base<10f] 200% §
0 0 nia n/aj Base<10 4 10.0% +
0 o] n/a 0.0% Base < 10 3
0.0% 6——0—0—0——0—0—0—0—¢—¢ :
0 o nfa n/faj Base<10 o o o o o o o o o o o o i
o & 9 o @ g9 9 o o o 9 o g
0 0 nia nfa Base < 10 c o ﬁ = > & g, & 3 H g :
. : S & s <« 3 3 s o © Z2 A g
Analog Line Po
All CLECs SWET §
# Missed Number Percent Percent Z-Value
Oue Dates > 80 Days > 80 Days > 90 Days
0 0 nfa 0.0%| Base<10
o} 0 n/a 0.0% Base < 10
0 0 nfa 0.0%| Base<10
o] 0 n/a 0.0% Base<10f} ¢ L v} [T
0 0 n/a 23%| Base<10 2 0% - ) —— All CLECs
o] [¢] n/a 0.0%| Base<10 ; ]
0 0 n/a 00%| Base<10
o] 0 nfa 1.0% Base < 10 E
[¢] 0 nla 0.0%| Base<10 0.5% + ',' 3 e : .
o] 0 n/a 0.0%] Base < 10}: . ' a . . :
q 0.0% o ———————¢ >— + £
0 o} nfa 45% Base < 10 S > o> o o > o o P PS o o g
2 2 9 & o o 5 o a o 9 o £
0 0 Base < 10 < £ 5 s > & S @ e g 3 8 :
12 Mo Total Y T T 5 & 5 < 2 3 5 2 8 0 2z & :
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FERFORMANGE MEASUREMENT TRACKING December 1999

Texas
Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
8.0 dB Loop
Al CLECs SWBT 100
# Missed Average Average Z-Value 90 +
Due Dates Delay Days Delay Days
2 2300 620 Base < 10 8o
0 nia 8.15 Base < 10 70 1
1 400 873 Base < 10 60
2 18.00 10.85 Base < 10 s0 L PR SWET
1 11.00 1057 Base < 10 !—— All CLECs
1 86.00 1102 Base < 10 40
1 800 11.42 Base < 10 30t
3 2267 11.19 Base < 10 20 $
1 0.00 1229 Base < 10 10
1 27.00 1187 Base < 10 o
0 vl wosm| eweo)| % 338838388888
eSS et § 52 g2 2 8 5 3 & & 2 &
5.0 dB Loap
All CLECs SWBT 300
# Missed Average Average Z-Value .
Due Dates Delay Days Delay Days 250 1 '-
0 n/a 15.06 Base < 10
0 n/a 6.38 Base <1081 200 | Y
4 1.00 6.14 Base < 10 .
0 nla 14.48 Base < 10F] 15, 1 TTswar )
0 nia 11.67 Base < 10 K | ——— All CLECS |
0 n/a 593 Base <10 100 }
0 n/a 10.63 Base < 10
0 n/a 13.44 Base < 10
3 6.00 10.88 gase<10f] °T
3 2.00 1184 Base < 10
[o] nfa 26.04 Base < 10 00 - Y P4
0 13.36 Base < 10 2 2 2
s a

271 - No. 61a




PERFORMANGE MEASUREMENT TRAGKING December 1999

Texas
Provisioning - Unbundled Network Elements (UNE) Average Delay Days Due to Lack of Facilities
BRI Loop
Measurement All CLECs SWET 0
No 61 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 25 |
0 nfa n/a Base < 10
0 n/a n/a Base < 10 20
0 n/a nfa Base < 10 {
o] nfal n/a Base < 10} 5 ] PR sSwBT
4 5.00 nia Base < 10 l’ ;__.__. All CLECs
3 367 nfa Base < 10 10 J
] 717 n/a Base < 10
3 -0.89 |
5 L
Base < 10
035
122 ° <) c; ;: ; o @ o o o o 9 o
08 2 © 9 9 o 9 9 9 o o 9 o
> § £ 58 5 5 53 2 %2 % &3 &
12 Mo. Total Con = = = > 7 < © © 2 0
ISDN BRI Port
AN CLECs SWBT 180
k # Missed Average Average 2Z-Value 16.0 J N
Due Dates Delay Days Delay Days Do,
o] n/a n/a Base < 10 140 1 N R
(o] nfa nla Base <10 120 4 .. R
s} n/a n/a Base < 10 .
0 n/a n/. Base < 10 100 ¢ . R
@ ; o I SWET
o} n/a nfa Base < 10 80 1 : o All CLECS |
0 nla n/a Base < 10 60 } :
0 n/a n/a Base < 10 l .
0 nia 16.13 Base<10f{ 4071 :
0 n/a 13.74 Base < 10 204 N
0 n/a 12.16 Base < 10 0 .
.0 ——0———————4
0 nla 11.24 Base < 10 o o @ o 9 @ o o o o @ a
2 o & o & o o o & 9 9 o
¢} Base < 10 et 2 4 58 > £ 3 © = % 3 0
s &£ = <« £ 3 5 2 & o =z 8
DS1 Loop
All CLECS SWBT 45.0
# Missed Average Average Z-Value 400 }
Due Dates Delay Days Detay Days .
2 17.00 14.20 Base < 10f} 350t b
0 nfa 2.00 Base < 10f{ 300 Co
1 1.00 19.50 Base < 10 . ' 3
3 12.67 6.67 Base<t0fd " o~ [T SWET t
2 3.50 5.50 Base < 10 . Al CLECs | H
3 1.00 10.00 Base < 10 4
5 10.80 21.00 Base < 10 ]
6 9.33 21.25 Base <10 I
1 12.00 14.11 Base < 10
3 10.00 11.20 Base < 10
4 525 38.25 Base < 10
7 7.57 Base < 10
DS1 Dedicated Transport
All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
o] nia 14.20 Base < 10
0 nia 2.00 Base < 10
o} n/a 19.50 Base < 10
o] n/a 6.67 Base<tOf4 77 | < 1
[¢] n/a 550 Base < 10 .. N * All CLECs
0 n/a 10.00 Base < 10
o] n/a 21.00 Base < 10
0 nfa 21.25 Base < 10f
o] n/a 1411 Base < 10
0 nfa 11.20 Base < 10 ~
0.0 ¢—0—0—0—0—0—0—0— 90— —¢—
0 nfa 3825 Base < 10 2 2 2 2 2 2 82 2 2 2 8 2
0 n/a 24.00 Base < 10 c 8 5 5 % e 3 & a 3z é o
2 & =2 < 2 3 > 24 0 2 4
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FPERFORMANGE MEASUREMENT TRAGKING

December 1999

Texas

Provisioning - Unbundled Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

1SD!

] Measurement All CLECs SwBT 14
: No. 61 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days 21 M
0 n/a nfa Base < 10 A
: 0 n/a nfa Base<10f] ©T M
o} n/a nla Base < 10 st .-'
0 nfa n/a Base < 10 : =« ----SWBT
ls) nfa nfa Base < 10 6 | N |—&— All CLECs '
[¢] n/a nia Base <10
o} nfa n/a Base < 10 4 1 ' "_
0 n/a 12.00 Base < 10 : 3
o} n/a nla Base < 10 21 B N
o} nfa n/a Base < 10 i S - N A N
k 0 wa val  Base<i0f] CoT o 0 o o o o = = @ @ o
: 0 n/a n/a Base < 10 2 2 cné aé 2 m;: 2 mé,, o:d % ? %
582 2§8532288 24

Digital Subscriber Line (DSL)

All CLECs
# Missed Average
Due Dates Delay Days

SWBT
Average
Delay Days

Z-Value 16.0 ¢

140 +
120
10.0
80
60+

Base < 10
Base < 10
Base < 10

40 ’»
20

00

L | —e—— ANCLECs!

059
-1.31

Analog Trunk Part

—<—AICLECs

Alt CLECs SwBT
# Missed Average Average Z-Value
Due Dates Delay Days Delay Days
¢ n/a 15.06 Base < 10
o] n/a 6.38 Base < 10
0 n/a 6.14 Base < 10
0 n/a 14.48 Base < 10
0 n/a 11.67 Base < 10
o] n/a 593 Base < 10
o} n/a 1063 Base < 10
0 n/a 13.44 Base < 10
o] n/a 10.88 Base < 10
0 n/a 11.84 Base < 10
0 n/a 26.04 Base < 10 eo Py
0 13.36 Base < 10 ‘g
3

Feb-99 ¢

Mar-99 ¢

Apr-99 &

Jun-99 ¢

Jul-99 ¢

Aug-99 ¢

Sep-99 ¢

Oct-99 ¢

Nov-99 ¢

Dec-99

Subtending Digital Direct Combination Trunks

All CLECs SWBT
# Missed Average Average Z-Value
Due Dates Delay Days Detay Days
] n/a 15.06 Base <10
0 nia 6.38 Base < 10
0 n/a 6.14 Base < 10
o] n/a 14.48 Base < 10
o] nla 11.67 Base < 10
o} nfa 503 Base < 10
0 nfa 10.63 Base < 1
0 nla 13.44 Base < 10
0 n/a 10.88 Base < 10
0 nfa 11.84 Base <1 0o e e
: el smeco] %2 %8835 8888 g
E § 3 a § 5 3 % § 8 3 8
S 0w =2 4L s S5 2 o ow O 2 A8
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FERFORMANGE MEASVREMENT TRACKING

December 1999

Texas

Provisioning - Unbundied Network Elements (UNE)

Average Delay Days Due to Lack of Facilities

DS?2 Dedicated Transport

; |—&—— All CLECs

‘] Measurement All CLECs SWBT
: No. 61 # Missed Average Average Z-Value
Due Dates Delay Days Delay Days
Q nfa nfa Base < 10 2T _'.'.
o] n/a n/a Base < 10 ) B
g n/a n/a Base < 10 15 + '-' N
0 n/a n/a Base < 10 [
o] n/a L] Base < 10 N )
0 n/a nfa Base < 10 N :
¢] nta n/a Base < 10 S N
0 n/a 1.00 ." o B
0 nfa nfa N N
0 e 200 —————————————b
£ 22 f332 8§88 23§

Dark Fiber
Al CLECs SWET 25
# Missed Average Average Z-Value
Due Dates Delay Days Deiay Days
0 nfa n/a Base < 10
[o} n/a nfa Base <10
0 nfa nfa Base < 10
0 nfa n/a Base < 10
o} nia nfa Base < 10
0 nfa nfa Base < 10
o} nia n/a Base < 10
0 n/a 1.00 Base < 10
0 n/a nfa Base < 10
0 nfa 2.00 Base < 10 "
0 nfa Base < 10f] °° 2 é
0 nfa Base < 10 & &
T — i,‘ &
0

Mar-99 ¢

5000L

Analog Line Port

-SWBT
All CLECs

All CLECs SWBT
# Missed Average Average Z-Vaiue
Due Dates Delay Days Delay Days
0 n/a 15.06 Base < 10
0 n/a 6.38 Base < 10
0 n/a 6.14 Base < 10
0 n/a 14.48 Base < 10
0 nfa 11.67 Base < 10
0 n/a 593 Base < 10
o] nia 10.63 Base < 10
0 n/a 13.44 Base < 10
o n/a 10.88 Base < 10
o} nfa 11.84 Base < 10
0 nia 26.04 Base < 10 00 P 3
0 nfa 13.36 Bise <10 E 2.5)
hrl w

Jul-99 ¢
Aug-99 ¢

Nov-99 Jr
Dec-99
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PERFORMANGE MEASVREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Texas

Aug-99f

B B N (o S

638
555
6.09
8.18

Base < 1
Base < 1
Base <1
Base < 1
Base < 1

8.0 dB Loop -
Measurement All CLECs SWBT 35
No. €2 # Missed Avg. No Avg No Z-Value
Due Dates of Days of Days 30 T
25 ¢+
2}
5 18.00 536 Base<tOp{ | = e« f X ] ieeeean SWET
1 11.00 568 Base<10f] 151 —— All CLEC .
3 30.67 578] Base<10 1
3 €.33 6.27 Base < 10 10 +
5 15.20 6.12 Base < 10
1 3.00 685 Base<t0f] 5T
2 14.00 6.54| Base<10 . )
1 300 6.57 Base < 10 0 s > > ® @ > > > @
[32] (=23 D (>} (o] [s2] D (s> <D
4 7.20) Base<10 5 2 S s o g 5 z o
< = 5 2 2 o O z 0
8.0 dB Loop - No Field Work
All CLECs SWBT
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days

5.0 dB Loop
All CLECs sSwaeTt
# Missed Avg. No Avg. No
Due Dates of Days of Days

8.80
7.18
7.07

856
22.87
12.18

4.06

7.87
16.37
15.31
17.79

Base < t 0o

9

Feb-99 4

Jan-89

Mar-99

Apr-99

May-99 }

Jun-99 4

Jui-g9 ¢

Aug-99 +

Sep-99 |

Oct-99

Nov-99 4

Dec-99

271 - No. 62a




FERFORMANGE MEASUREMENT TRAGKING December 1989

Provisioning - Unbundled Network Elements (UNE) Texas

BRI Loop

All CLECs SWBT

# Missed Avg. No Avg. No
Due Dates of Days of Days
n/a nfaj Base<1
5.00 nfa Base <1
4.00 nfaj Base<1
625 n/a

550 wa 4. | —e—All CLECs |
550 nia —_—

1063 n/a
10.79
20.38
10,43
11.44

7.98

ISDN BRI Port
All CLECs SWBT
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days
9.00 nfa} Base<1
n/a n/a

nia nia
nfa n/a
n/a nfa
nfa n/a
n/a n/a
n/a

1= O O O OO0 0o C O o0 o =

Jun-99 ¢

# Missed
Due Dates

—&— Al CLECs

DS1 Dedicated Transport

All CLECs SWBT

# Missed Avg. No. Avg. No

Due Dates of Days of Days
nfa 11.27
n/a 1291
nia 20.27
n/a 7.56
nla 996
nfa 12.86
nfa 13.43
n/a 10.12
14.75| Base<1
13.07 0.0
1850} Base<1
Base < 1

—&— Al CLECs

O 00000 o0 oo

1346]  1221]
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PERFORMANGE MEASUREMENT TRACKING

Provisioning - Unbundied Network Elements (UNE)

December 1999

Texas

ISDN

- PRI

Ail CLECs

# Missed
Due Dates

Avg. No
of Days

SWBT
Avg. No.
of Days

Z-Value

n/a
n/a
nfa
n/a
n/a
nfa
n/a
n/a
nfa
n/a
n/a

n/a
nfa
nfa
n/a
n/a
nfa
nfa

Base < 10
Base < 10
Base < 10

Base < 10
Base < 10
Base <1
Base < 10
Base <1

Base < 1

OO O O 0 OO O 0 OO0 o O

Base < 10§
Base < 10

Base < 10F:

Feb-99 ¢

———AIlICLECs

ber Line (DSL

All CLECs

# Missed
Due Dates

Avg. No.
of Days

SWBT
Avg. No.
of Days

I Analog Ti

runk Port E

All CLECs
# Missed
Due Dates of Days

Avg. No.

SWBT
Avg. No
of Days

Jo o 0o 000000000

n/a
nfa
n/a
n/a
n/a
nfa
n/a
n/a
nia
nfa
nfa

8.80
7.18
7.07
856
22.87
12.18
406
7.87
16.37
1531
17.79

Base < 10
Base < 10
Base < 10
Base < 10

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

——All CLECs }

Jun-99 ¢

—&—AIICLECs

Subtendil

n Trunks

All CLECs

# Missed
Due Dates

Avg. No.
of Days

SWBT
Avg. No.
of Days

Z-Value

O 0O - 0000000 O0OOo

nfa
n/a
nfa
nia
nfa
nia
nia
n/a
nfa

8.80
7.18
7.07
8.56
2287
1218
4.06
7.87
16.37
15.31
17.79
9.20

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

—— Al CLECs
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December 1999

FERFORMANGE MEASLREMENT TRATKING

Provisioning - Unbundled Network Elements (UNE) Texas

DS3 Dedicated Transport

Measurement All CLECs SWBT 2000
No. 62 # Missed Avg No Avg. No Z-Value 1800 +
i Due Dates of Days of Days o
: 1600T v
2 8.50 nfaj Base <10 v
3 11.00 nia| Base <10y 1400 1 Sl
4 11.25 46.00 : - o
2 28.00 22.25 | s SOOI sweT |
0 n/a 8.00 | . | ——4—— Al CLEC |
2 9.00 n/a : .
8} n/a n/a [ N
1 22.00 1.00 - )
. g g M
4 (R .. 3
0 2 2 2 9 2 @ 2 2 @ 2 9
2 @ ¢ 9 29 9 @ 9 ¢ @ 9

All CLECs

# Missed Avg. No. Avg. No. Z-Value 2000
Due Dates of Days of Days 180.0 1 ’
8 400 n/a| Base <1 .

n/

16 3.06

6 15.33 Base < 1
27 2359 ] e T A
0 n/a .
, —e— All CLECs,

12 19.00 80.0 1 N E—
1 16.64 60.0 t : .
18 10.94 400 1 :
43 31.60 200 1 - :

4513 v .

0.0 4 g ;
80.17 o o o o o 9 9 o o 9 @ b
e FA S A O A O A
3

........... T £ 2 2 2 83 5 2 886 2 8

23.35 76.82F;

Analog Line Port

All CLECs SWBT
# Missed Avg No. Avg. No Z-Value
Due Dates of Days of Days 200 b
0 n/a 8.80] Base< 10 oa
0 na 7.18| Base<1 Do . e
0 nfa 7.07| Base<1 15.0 + oo S
0 nia 856 Base<1 l‘\ B B SWBT
o} na 2287| Base<i0fy . | ; : \| l—e—ancLEcs
0 nfa 12.18| Base <10 . I 5 s
0 nfa 408| Base<10 T N
0 n/a 787| Base<10f] 50}
1 4.00 16.37 Base < 10 ’
6
2 O e o o o & & 2 o & @ o
. 7888888388795
................................................ s @2 8 & & 3 3 2 8 8 & 8

4 ©
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FEREORIMANRGCE MEADSUREMENT TRAGrONG

December 1999

Texas

Provisioning - Unbundled Network Elements (UNE)

Percent SWBT Caused Missed Due Dates > 30 Days

5.0 dB Loop ]

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits >30Days | >30Days | > 30Days
70 0 0.0% 0.6% -0.65
114 o} 0.0% 0.1% -0.30
297 0 0.0% 0.2% -0.68
325 0 0.0% 0.0% ¢s0pg T
0 0.0% 0.5% [ o | | —&— All CLECs
0 0.0% 0.6% . . .
0 0.0% 00%
o} 0.0% 0.2% S
o 0.0% 1.1% . J .
0 00% 0.4% ST
0 0o%|  05% e Y e s s s s s s v =
o g2 388 8 388 883 8§
.................... = s &£ £ 2 5 33 2 868 £ 8

8.0 dB Loop - Field Work
Measurement [ All CLECs SWET 1.8%
No. 63 Na. of #Missed | % Missed | % Missed Z-Value 16% |
Orders > 30 Days > 30 Days > 30 Days
14% +
12% 1
1 1.0% 1 . } ------ SWBT
0 08% 1 . | ~—&— All CLECs
! 0.6% |
0
] 04% }
o] 02% 4
0
o 0.0% : 4 >—o—o
2 3 3 %2 3 8 3 8§ 32
0 A
.................. 2 g 3 3 2 8 S 2 g
.0dB Worl
All CLECs SWET 02%
Na. of # Missed % Missed % Missed Z-Value 02% +
Orders > 30 Days > 30 Days > 30 Days
0.1% §
01%
—_——
1 0.2% 0.0% sesf] %' T P SWBT ’
o} 0.0% 0.0% 0288 01% + —— AIICLECs |
0 0.0% 00% 0230 | a {
0 0.0% 0.0% 025
1 01% 0.0% 0.95f] 00%
0 0.0% 0.0% 0808 (0% t
2 0.1% 0.0% 409 .- el B ¢
0.0% ————%
1 0.0% 0.0% 173 2 2 2 2 2 2 8 2 2
0 0.0% 0.0% -0.52} i < 3 o & % 3 g
........ TR < 5= 3 2 2 & o z 4
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PERFORMANGCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundled Network Elements (UNE) Texas

Percent SWBT Caused Missed Due Dates > 30 Days

BRI Loop

Measurement Al CLECs SWBT
No. 63 No of # Missed % Missed % Missed Z-Value
Circurts >30Days | >30Days [ > 30Days

0.0% n/a

0.0% n/a ;

0.0% nla '

0.0% nfa 15% { foemmas sSwWaT

0.0% LIE] |—&— All CLECs |
/:

0.0% n/a 10% +

0.6%

= W 2 W+ 000 0 ao

1.0% 0.5%

1.2% ’

0.4%

1% 0.0% ——— ———&

[ [o3 [=>] [+] (23 o [+2] [+23 o [+2] [+2] [>]

o 2 8 8 8 83 8 8 8 8 § 8§ g
- 03 S 8 5 5 3 S 2 5 5 3 3
........ § 3 2 3 8§ 5 2 88 & &

12 Mo. Total

ISON BRI Port

All CLECs SWBT 120.00%
No. of # Missed % Missed % Missed Z-Vaiue
Circuits > 30 Days > 30 Days > 30 Days 100.00% 1
Jan-99 1 0 0.0% n/a Base < 10
Feb-99§ 0 0 nfa n/al Base<10 80.00% +
Mar-29 0 0 nfa nfa Base < 10
Apr-99 o} 0 n/a n/al Base<10 socoo4+ Al |- SWBT
May-99 Q o] n/a nfal Base < 10}: :——— All CLECs
% [ bl |
Jun-89 o} o} nla n/a| Base <10 40.00% 1
Jul-99 0 Q nfa nfa Base < 10
Aug-99 0 0 nfa 19%| Base<10
% 20.00% 1
Sep-99F: 0 o} nfa 1.1% Base < 10
Oct-99 1 0 0 0% 08%| Base<10
0.00% — 0 — O —— %
Nov-99 o} 0 n/a 13%| Base<10 > o @ o o @& o & o o @
(=]
Dec-99 1 1 100.0% A S O S S G T G A
58888332 5§38 ¢
3 1

DS1 Loop

All CLECs SWBT
No. of # Miosed % Miosed % Missed
Circuits > 30Days | >30Days | >30Days
29 2 6.9% 0.4%
50 1 20% 0.4%
57 0 0.0% 1.0%
59 3 51% 00%| 3478 4o LY O /N [Cooo)]
44 o 0.0% 0.9% —e— All CLECs
86 [0} 0.0% 0.0%
101 0 0.0% 0.9%
142 0 0.0% 1.5%
127 1 0.8% 0.7%
216 2 0.9% 0.3% " ‘ oLt
T s ¢ 2 2 82 3 3 2 86 2 &

o [

Dedicated Transport

All CLECs SWBT
No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days | >30Days | > 30 Days
o] 0 nfa 04%| Base<10 S R
1.2% co .
Q [ nfa 0.4%| Base<10 s . y
0 0 nla 1.0%| Base<10F] 1.0% N S \ N
11 0 0.0% 0.0% 0.00 o . ; . A SWBT
0 0 nfa 0.9%| Base<1of]| °5% + SN o : " . All CLECs
5 0 0.0% 0.0%| Base<10§] 0.6% { K A , '- :
4 0 0.0% 09%| Base<10 N PN N U
S DU T ¥
3 o} 0.0% 1.5% Base < 10 [ o) .
3 0 0.7% 0.2% L .
38 0 L b
1 0 2 o @ @ 2 o 2 @ @ 2 L o
0 ¢ g8 g s 8828838
5 & 2 2 £33 2 838 2 8

271 - No. 63b




PERFORMANCE MEASUREMENT TRACKING

December 1999

Provisioning - Unbundled Network Elements (UNE) Texas
Percent SWBT Caused Missed Due Dates > 30 Days
ISDN - PRI
Ail CLECs SWBT 0.7%
No. of # Missed % Missed % Missed
Circuits >30Days | >30Days | > 30Days 0.6% T .
o} 0.0% n/a n/a N
0 n/a n/aj Base <10 05% 1 L
0 0.0% nfa| Base<10 04% | ' "
o] nfa nfa| Base <10 K N e SWBT
0 n/a nfa| Base<10 03% 4 N ", i —@— All CLECS |
s} nfa nla . . - -
0 Base <10} 02% | ;
0 gase < 10 :
0 Base < 104 0.1% K LI
0 -0.43 { o S
0 o1l S T S e s o o % % 5 8 & @
o [+ o > o & o -] =3 [+ o I+
0 Base < 10 5 _g < a : 5 5 g, % < 2 3
: : S ¢ = € = 5 2 & o © zZ2 A
12 Mo. Total [}
Digital Subscriber Line (DSL)
Al CLECS SWBT 1.4% 5
No. of # Missed % Missed % Missed Z-value
Circuits >30Days | > 30Days | > 30Days 12% 1
B 1.0% 4
1
0.8% t :
06% + | —&—— All CLECs |
0.4%
Aug-99 0 [¢] n/a nfa| Base<10
Sep-99 19 0 0.0% 0.2% 020§ 0.2% } Ry B
128 1 0.8% 01% 1.88 :
346 4 1.2% 0.2% 328 *
0 -O.SQJ‘

Analog Trunk Port

AllCLECs SWBT
No. of # Missed % Missed % Missed Z-value
Circuits >30Days | > 30Days | > 30Days 12% r R
0 0 nfa 06%| Base< 101 " N
0 ) nia 01%| Base<t0f] "% T DN
0 ] nia 02%| Base<10ff oo | s
0 o] n/a 0.0%| Base<10 N [ I U SWEBT
0 0 nfa 05%] Base<10}] oaw% ) Do —— Al CLECs
0 ) nfa 06%| Base<10 B A : Vel
0 0 n/a 00%| Base<10f] 0.4% 1" g E : Ve
1 0 0.0% 02%| Base<10 ', S, ' N
] 0 0.0% 1.1%| Base<toff 02% T . | 3 : N
8 0 0.0% 0.4%| Base<10 R
0.0% o ———————+
0 0 n/a 05%| Base<10 a o o o o o o o o o o o
» o © & O a & o o O ® &
6 0 027 e s L L 5t 3 & & B 3 o
3 ¢ = <« 2 3 5 2 6 © 2 4

Subtending Digital Direct Coml

bination Trunks

—— Al CLECs

Apr-99 @

May-99 &

Jun-99 ¢

Sep-99 ¢

Ail CLECs SWBT
No. of #M d % M d % M d Z-Value
Circuits >30Days | >30Days { >30Days
100.0%
0 nfa 0.6% Base < 10
o} n/a 01% Base < 10' o%
0 n/a 0.2%] Base<10 80
0 0.0% 00%| Base<10f;
0 0.0% 0.5% 051
o} 0.0% 0.6% Base < 10
0 nfa 0.0% Base < 10
0 n/a 0.2%| Base<10
0 nfa 1.1% Base < 10
1 100.0% 0.4% Base < 10
0.0% —o—+&
0 nfa 05%| Base<10 > o o
0 0.4% -0.33 2 % 2
s (] L]
= w =
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PERFORMANCE MEASUREMENT TRACKING December 1999

Provisioning - Unbundied Network Elements (UNE) Texas

Percent SWBT Caused Missed Due Dates > 30 Days

DS3 Dedicated Transport

Al CLECs SWBT 25.0%
No. of # Missed % Missed % Missed Z-Value
Circuits > 30 Days > 30 Days > 30 Days
200% 1
8 0 0.0% 0.0% Base < 10
17 0 0.0% 0.0% 0.00
3 10 0 0.0% 0.0% 000k 150% t
Apr-99 12 1 8 3% 20.0% 079
: [ERRER SWBT
a 0 0.0% 00%| Base<10 : Al CLEC
4 0 0.0% 00%| Base<toff 0% 7 O S SR
a 0 0.0% 0.0%
7 0 0.0% 0.0% 50% 1
11 0 0.0% 00%
11 0 0.0% 0.0%
3 0 ool o0% O . 2 o 2 o = =
13 0 0.0% 0.0% 2 2 22 % % 2 3 2 3
.......... x ., © [ =1 = 3 (7] o o 1] :
= w = < 4] z [s] -
104 | 1] 1.0% 1.7% :
Dark Fiber
Al CLECS SWBT 80.00%
No. of # Missed % Missed % Missed Z-Vaiue 70.00% +
Circuits > 30 Days | >30Days | > 30 Days ’ ‘
90 0 00% 0.0% 60.00% 1
150 0 0.0% 0.0%
6 0 0.0% 0.0% 50.00% T
112 16 143% 20.0% oot 4 Ve swer |
0 0 nfa 0.0% ——— Al CLEGS |
3
22 0 0.0% 0.0% 30.00% T
0 ) 0.0%
56 0.0% 20.00% }
55 1 18% 0.0%
63 25 397% 0.0% 10.00% 1
58.3% 00% N
75.0% 00%| Base<10f; pd > o o o o © o
% [+
0.0% 00%| Base<10 2 T2 0% % % %3
e 2 5 2 8§ o 2 §
All CLECs SWBT
No. of # Missed % Missed
Circuits > 30 Days > 30 Days .
0 0 0.6%
0 0 0.1% -
0 0 02% S
0 0 0 v T TewEr )
) 0 ) :: SR Swer |
! : et N L —&— Al CLECs
0 0 0.6% Base < 10} . PRd ' . | R
1 0 0.0%| Base < 10} ) ; " ; e
7 0 0.2%| Base < 10f] B N i ;
8 0 11% R ! P
33 0 0.4% N
58 0 05 MDA A A S
(=2 (=] (s} o (] [+ [+ [} (=] 0‘) [+
16 Q 0.4% o L ™ e = & A = > &
Q0900 2 © S 9 & s 3 3 @ 3 ° @
e = < s 3 < »w © =z A
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PERFORMANCE MEASUREMENT TRACKING

December 1999

Texas

Al CLECS

Measurement
No. 64

No Canceled
1- 30 Days
After Due Date

No. Canceled
31-89 Days
After Due Date

No. Canceiled
> 90 Days
After Due Date

Total No.
Canceled
After Due Date

0O 0O 0 0 0O 000 O WwvmMo o

0O 0O 0 00000 0O ~NOoOo

O © O 0O O O OO O =+ O O

O =2 N W & U N O O O

»E

031-89
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